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This study aimed to investigate the impact of information technology on
document and file archiving in municipalities, and to provide
recommendations and proposals that enhance the role of information
technology in improving document and file archiving in municipalities.
The results highlighted the significant role of information technology in
influencing document and file archiving for employees. Based on these
findings, the study recommended several actions, with a key
recommendation being that information technology within municipalities
should not be limited to technology alone. Instead, there should be a
redefinition of the overall municipal operational strategy, involving
changes in planning, strategy, and organization. This could be achieved
through the creation of new business models for municipal work sectors,

supported by technology.

Keywords: Information Technology, Document and File Archiving,

Municipal Sector.
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